Creating a Jira Account for
FirstWave/Saisei Support
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Getting Started

This document describes the process for FirstWave /Saisei customers to create a Jira account, and how to then create support
tickets in Jira.

1. Create Jira Account & Registration
2. Sign up to Atlassian account

3. Setting up Two Step Verification
4. Llog lJira ticket

| 1. Create Jira Account & Registration

1. Open up browser, then go to URL:
https://firstwavecloud.atlassian.net/servicedesk/customer/portals

2. Click on the button to create an account

v 4 FirstWiave - Jiea Service Manag: X

€ S C %5 fistwavecloud.atlassiannet/servicedesk/customer/portal aQ &
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3. To create your FirstWave Jira account, enter your Email Address for registration, then click: m

v 4 Customerlogin-HelpCenter X+

€« C % firstwavecloud.atlassian.net/servicedesk/customer/user/login?destination=portals Q w a

FirstWave

Enter your email to log in or sign up

2. Sign up to Atlassian Account

1. This will now prompt to sign up with Atlassian account, click: ST ER TGN RS E RN TN

v Customerlogin - Help Center X

€« C &% firstwavecloud.atlassian.net/servicedesk/c

€ na
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Use Atlassian account to sign up
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2. It will take prompt you to log onfo Jira and to proceed, click:

~ A leginto continue - Loginwit: ¥+

<« C@ % idatlassian.com/login?email=mrjim.brown.1980.bc@gmail = %62Fid.atl Fjoi.. ¥ &

T Jira l

Log in to continue
mejim brown.1980.bc@gmail.com

Remember me @

Continue

Or continue with

G coogle
7 Microsoft
& apple
FY Slack

Can'tlog in? - Create an account

A\ ATLASSIAN

‘Ome account for Jira, Canfluence. Trello and more.

3. It will take prompt you to accept the Jira’s Terms of Service, then click:

» A Signup-loginwith Atassian = X - o x

« c 5 idatl om/! i jim.brown.1980.bc%40gmail. comBtapplication=jiradicontinue=https%3A%2F %2Fid atlassian.com®2... 11 &

¢ Jira

Sign up to continue

mrjim.brown. 1980 bc@gmail.com

Or continue with:

s Google

B Microsott
& apsle
Gl siack

Already have an Atlassian account

A ATLASSIAN

One account for Jia, Canfluence, Trello and mare.

This site is protected b TCHA and the Google Privacy
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4. To complete the Sign up process, please check your email and enter the 6-digit code then click: |

v | A Weveemsindyouscode-lc X |+

€ S C % idatlassiancom/signup/venty-emailotplontinue= MIps NIANIFR2Fid atlassin comB2Foin R 2Fuser-access N IFresoueceNI0aNIAc. W a r

T Jira

We've emailed you a code

"

mejimbrown. 1980 bc@gmail com

B||D||7)Z]2|X

A ATLASSIAN

One acceunt for bra. Contuence. Trefo #nd more

5. Jira will generate an email to verify this, please check your email to Activate the account.

¥ A Verifyyour email - loginwith | X+

€« c % idatl gnup/welcome/. 2F%2Fid.atlassian.com%2Fjoin%2Fuser-access%IFresou.. % @

T Jira

Check your inbox to log in

te setup and log in. cfick the verification
link in the email we've sent to

mejim.brown.1980.bc@gmail.com

Resend verification email

A ATLASSIAN

One account for Jira, Confiuence, Trello and more.
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6. To complete the registration process, enter your Full Name and Password, then click:

~ A Finishsetong upyouraccount X % - o x
G % idatlassia

p el ication=j %2P%2Fid Fio¥2Fuser sccessXoFresou.. ®a % @ i |

T Jira

Email address verified @
Finish setting up your account
Email address
mrjim.brown. 1980.bc@gmail.com
Full name

MrJim.brown

Password

By signing up. | accept the Atiassian Cloud Terms of Senvice
and acknowledge the Privacy Policy

A ATLASSIAN

e sccount for s, Canfluence, Trelio and more
This site s protected by reCAPTCHA snd E
Bolicy and Terms of Service sopiy

v @ Atassien Cloud - Join Site x |+

O < L
e e % idatl , 3 c 3 2FAcTe6691-9624-406-bB1b-760d3022957 18k @ r @

5 Jira
Join your team on Jira

firstwavecloud has approved your email domain
(@gmail.com) so you can join Jira right away.

mejim.brown. 1980.0c@gmall.com + Switch sccount
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3. Set up Two Step Verification

1. To set this, click [SEIERREE EN LT

¥ A loginwith Atassanaccount X+

€« c %5 id.atlassian. gin/security-screen yJraWQiOilta vaWQtYXV0aGVudGHYXRpb24vOHRpa3lybjAINDExaGtIMi.. @ W 0

¢ Jira

Enable two-step verification

Continue without two-step verification

Leamn more about two-step venfication

A ATLASSIAN

Ore account for Jira, Confivence, Treflo and more.

2. Click: CYUGENIICTRLYTS

¥ A Loginwith Atisssian account X +

- C % idatlassian com/2step/enroliment/1-get-app2continue = hitps%3A%2F%2Ffirstwavecloud. atiassian net%2Fservicedes k%2 Fe = (]

Two-step verification methods

Select from one of the methods to set up your two-step
verification.

Authenticator app
nplete two p verification,
Security key
é A security key can be physical hardw or >

software that allows you to use

ider

print, face

of screen lock to p at it's really you

Limited security option o
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3. Use your mobile to scan the QR code: L ULENNECIEINGY

hone - Two-stepver X+

€« c % idatlassian.com/2step/enroliment/2-configure-app?continue=hit)

2F%2Ffirstwavecoudaatiassianneti2fsenvicedesk.. % @@

Connect phane

1. Scan this QR code with your verification app

Once your app reads the QR code, you'll get a 6-digit code.

NXXXKX

Can't scan the code? ()

2. Enter the 6-digit code here

Enter the code from the app below. Once connected, we'll
remember your phone 50 you can use it each fime you log in

6-digit code

Connect phone

4. Once the Mobile Authenticator App is setup, key in the 6-digit Code, then click

~ A Connect phone - Two-

« © % idatlassian.com/2step/enroliment/2-configure-applcontinue =https33A%2F %2 Ffirstwavecloud atlassiannet¥2Fservicedes.. % @)

. .

Connect phone ave recovery ke

1. Scan this QR code with your verification app

Once your app reads the QR code, you'll get a 6-digit code.

Can't scan the code? ()

2. Enter the 6-digit code here

Enter the code from the app below. Once connected. we'l
remember your phone 50 you can use it each time you log in,
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5. Once successful, you will be redirected back to the Home screen

v FirstWove - Jira Service Manag: X

€« C % firstwavecloud.atlassian.net/servicedesk/customer/portals7isEligibleForUserSurvey=true Q% @ :

Welcome to the FirstWave Help Center
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4. Log Jira ticket

1. To log a new ticket, click: IR

Welcome to the FirstWave Help Center

Wt e e e s
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2. Enter a brief Summary of the issue.
Fill in What do you need Help with? And Provide as much detail as possible click:

v 0 Technical support - Support X o+

€ @ % firstwavedoud.atlassian.net/senvicedesk/customes/portal/7/group/21/create/73 a % @O

Support

3. Once submitted, an email will be sent to your registered email address with the ticket number and the ticket will be
display on the screen.

v ' Networklsgand Istencyissue - X+

€« C % firstwavedoud.atlassian.net/servicedesk/customer/portal/7/SUPPORT-113307created=true a %« @O

Network lag and latency issue

Q Mo
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4. To review your tickets, click: m

Welcome to the FirstWave Help Center

pport. Raise 3 request usir

What can we help you with?

mpeovement

youe lockng for? Select this option and we'l help you ot

%,

veed help installing, configuring. or troubleshooting? Select this 1o request assistance.

5. Click:

Welcome to the FirstWave Help Center

Welcome 10 SUppOrt. Raise 3 fequest usi

What can we help you with?
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6. All of the tickets relevant to your account will be displayed on screen.

v | Newokgandistencyissue X |

€ C % firstwavedoud atiassian.net/servicedesk/customer/portal/7/S RT-11 eated=true a % @ :

Please be advised that all support-related matters, including ticket updates and correspondence, will be managed through the
Jira ticketing system. Should you require any assistance or have inquiries regarding this process, please do not hesitate to reach
out to us on email: support@firstwave.com.
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